NORTHEAST FUNERAL
SERVICE PARTNERSHIP PRESENTS

Certified Funeral Service Employee Course

SCHEDULE OF TOPICS

Who

This exclusive program is brought to
November 5, 2025 you by the Northeast Funeral Service

Technology in Funeral Service: Tools, Trends, el Liusislige, @ colEbensive Titaive
and Trust of the Connecticut Funeral Directors

L . . Association, Massachusetts Funeral
Whether it is livestreaming, online forms, or the . o
. Directors Association, New Jersey
latest apps, discover how to use technology to make . A
L . . State Funeral Directors Association,
families’ lives easier, and improve funeral home work .
. . . New York State Funeral Directors
flow while understanding the role and boundaries of

g . ; Association, and Pennsylvania Funeral
Artificial Intelligence and the absolute need for client . ' . 4
. Directors Association.
data protection.

December 3, 2025 What

Financial Foundations and Business Insight for The NFSP has once again partnered
Funeral Professionals with Worsham College of Funeral

Gain practical knowledge of budgeting, pricing, and Service to develop a ten-part digital
financial planning to strengthen your funeral home'’s workshop series aimed at funeral
long-term stability because money talk does not have home employees.
to be scary. Learn how to make smart choices that keep
your employers lights on, the staff supported, and the
future secure.

The curriculum includes six core
sessions and four electives, each
designed to give funeral home

staff practical takeaways they can
January 8, 2026 immediately apply.

Building a Culture of Professionalism and Ethics

Funeral home employment is about more than just Why
“rules” it is about how we treat each other and the

families we serve, creating a culture people are proud This is the second certification
to be part of. This class will help you understand developed by the NFSP, but the first
how everyday decisions reflect your values, while certification specifically aimed at
developing strategies to foster accountability, respect, registered intern and licensed funeral
time management and integrity across your team. director staff members.

Participants will gain valuable insights
February 4, 2026 and practical skills to improve daily
work habits to more effectively
integrate with others and become top
talent in the firm.

Modern Technical Proficiency: Preparation
and Presentation

Sharpen technical skKills in body preparation,
casketing, and service presentation to meet today’s Live instruction and real-time
professional standards with precision and care from feedback ensure that participants can
prep room details to the final presentation that immediately apply what is learned in

families will always remember. the worksite.

March 4, 2026

Presence and Presentation in Public . . .
and Private Spaces The webinars will be conducted online,

providing the convenience of learning
from your home or office.

Where

From the arrangement room to the church pulpit,
this course helps you polish how you show up,
strengthening professional presence by mastering
body language, attire, and demeanor so families feel

reassured, and the community sees you at your best. Gl

The first course begins in November
April 8,2026 with later modules offered once per

month. Each online seminar is 60-90
Communicating with Compassion and Confidence minutes long. To earn certification,
Improve listening skills and learn how to communicate participants must complete the six core
both verbally and non-verbally with families and staff sessions and four electives.

in a way that is both kind and clear, ensuring that
grieving families and fellow staff members feel heard,
supported, and guided with confidence.

WHO CAN ATTEND REGISTER NOW

The course is open to 60 participants, providing an
intimate learning environment that allows for
personalized instruction and robust interaction.

FIRST SESSION
NOVEMBER 5, 2025

TUITION $595

This is a unique opportunity to join funeral home staff
members dedicated to improving their skills and value
as an employee.

FACILITATORS
Each session concludes with an » Leili McMurrough
|nteract|v§ live Q&A, offerl.ng .a unique 5B Breister or e
ask questions, and gain valuable insights
to enhance your learning experience. » Isabel Knight

Human-centered designer
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https://funeralworld.learnworlds.com/course/northeast-funeral-service-partnership-program-employee-certification-2025

