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From Lionel’s address to the December Annual Meeting: Over the last 43 years,
several of us have witnessed changes in our industry. Full traditional funerals with
burial have been replaced with one-day services, additional cremations, and life
celebrations. Many families no longer attend church and we see more funeral home
services and celebrations at area venues (restaurants, hotels, clubs, parks, and family homes).
The role of the funeral director is now a facilitator and educator providing ideas
and suggestions to the families we serve. It is our job to assist families that are going
through the most difficult time of their life in losing a loved one.
We are in an industry that certain media and government agencies keep a close
eye on what we do. They do not fully understand our role in the profession we are in.
Our profession requires us to be available 24/7 every day of the year. We have to be
on our “A game” at all times. We can’t have a bad day or allow our personal life issues
to get in the way. We are a business that some families just walk in without an appointment, and need to be seen
and helped immediately.
I know there are a number of former and present first responders in attendance tonight and I applaud all of
you for your service to our communities, along with the veterans in attendance for your dedicated service to our
country. However, I want to applaud all of my fellow funeral professionals who worked the past two plus years in
our industry during the Covid-19 pandemic. You all are true heroes. We all went to work every day for many hours
while others were home, and did not know what we were encountering each day. We never imagined what we
had to go through, but we were successful in caring for all the families that suffered a loss of a loved one during
these times. 			
							
(Continued on back page)

2023 Officers & Executive Board

Back Row: John Cascio, Exec Director
Jonathan Green, Secretary; Edward Sheehy,
Treasurer; David MacDonald, Past President;
Lionel Lessard, President; Robert Hansen,
Board Member; Michael Introvigne, Board Member.
Front Row: Jessica Mercuri, Board Member;
Melissa Melin-Miles, Vice President; June Williams,
Board Member; Lissa Lovetere-Stone, Board Member;
Diana Kurz, NFDA State Leadership Representative.

Alternates: Joseph A. Murray and Dean McMorran, Jr.
were unable to attend the Annual Meeting.
  Your state and national associations are your partners, ready to assist you whenever needed in facing the issues and questions that sometimes seem overwhelming in today’s small-business environment.  These professionals are on-hand to assist you . . .
Back Row: Noelle Frechette, Administrative Assistant; John Cascio, Executive Director; Laura Soll, Media Specialist; Jesse
Gomes, Director of Member Services.
Front Row: Beverly Matthews, Graphic
Design; Liz Connelly, Lobbyist; Michael
Dugan, Lobbyist; Jennifer L. DiBella,
Legal Council. Not shown is our Accountant
Tim Rooney from Marcum, LLP.
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Code of Ethics

“To The Public We Pledge:
Proper legal regulations for the members of our profession.
Devotion to high moral and service standards. Honesty in all
offerings of service.
To Those We Serve We Pledge:
Confidential business and professional relationships.
Respect for the creed and customs of every man.
Competence and dignity in the conduct of all services.
To Our Profession We Pledge:
Support of high educational standards. Encouragement of scientific research.
Adherence to sound business practices.
Having received the honor of membership in the Connecticut Funeral Directors
Association, I accept the obligation of the professional creed.”

Our Commitment

To provide our client-families with those funeral services and products that are appropriate to the
needs and wishes of the deceased and family.
To share with our client-families full and accurate information on any of the services or products we
provide.
To fully detail and document our understanding of those services and products required of or requested by a client-family.
To answer and respond to any questions pertaining to our agreement.
To attempt to answer and resolve any problems efficiently and fairly with fair consideration given to the
views and concerns of all parties.
Where a mutually agreeable resolution cannot be agreed upon, we further commit to seeking the
arbitration services of  The Funeral Service Consumer Arbitration Program.
Our commitment is to serve our client-families and our confidence in our services and products allows
us to make this pre-commitment to the fair and timely resolution of any dispute.

Connecticut Funeral Directors Association

Est. 1889

Membership Application 2023   

364 Silas Deane Highway • Wethersfield, CT 06109
toll free: 800 919-CFDA • phone 860 721-0234 • fax 860 257-3617
website: www.ctfda.org • e-mail: john@connfda.com
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In 2023 our focus will be on Embracing the Changes in our
Association, our state, the country and the world. I suppose there
are many ways to Embrace Change. Do we meet it head-on at
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Now we are entering into a new year with our personal and professional fortunes teetering on chance and the whims of every person who comes into our lives, both literally
and figuratively. I came upon a quote by an unknown (at least to me) scribe that reads, “The beauty of the
world lies in the diversity of its people.” We are in the business of showing the world, one family at a time, a
measure of beauty and respect with every call we receive. I’d like to think that respect extends to every person, whether they are employee, client, acquaintance or family member.
I am delighted to have Jesse M. Gomes join the staff of CFDA as our Director of Member Services
and hopeful that you will join me, and our staff, along with the Officers, Executive Board and Committee
Members in Embracing the Changes that will enivitably become our new normal.
							
— John F. Cascio, CFDA Executive Director

Statement
CFDA Mission

CFDA 2023 Membership Structure
CFDA is a firm-based membership.

• With the payment of one membership fee, the main location, all the additional locations and all
         licensed personnel at all locations will be considered members.
• We are maintaining separate membership categories for retired licensees, apprentices, and students.
• We are asking for the license numbers of all licensed personnel from a dues-paying firm.
Retired Licensee Member $200.00
Ideal for the funeral director no longer involved in the day-to-day operations of a business but still
interested in the profession.
Apprentice Member $150.00
Transition from student to practicing funeral director.
Student Member $100.00
A great way for students who are enrolled in a mortuary science program or apprentices to get
involved in their future profession.
Associate Licensee Member $450.00
Not currently employed in a funeral home. No vote.
Music License per location $303.00
A separate application will be sent out by NFDA.
Webcasting License per website $59.00
NFDA has finalized agreements with BMI, ASCAP, and SESAC to a webcasting license that enables you to
legally broadcast funeral services that include copyrighted music over the internet.

Notice Regarding Tax Deductibility of CFDA Dues
Generally, funeral homes that pay dues are able to deduct 100% of those dues as ordinary business expenses for federal tax purposes. However, due to the recently enacted Budget Revenue Reconciliation Act of 1993 (the “Act”), any dues revenues utilized by a
professional or trade association for lobbying purposes cannot be deducted by the member who paid the dues.
In accordance with the Act, the CFDA is hereby notifying its membership that it estimates that 23% of 2023 CFDA dues paid by a
member will not be deductible as ordinary business expenses for federal tax purposes. These estimates are to be used by members in
determining what portion of their dues are deductible. Please provide a copy of this notice to your accountant or other tax preparer.

Please note that CFDA dues are not deductible as charitable contributions for tax purposes, but continue to be deducted as a business expense.
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Members Benefits

You are welcome to join NFDA separately. Please note that you DO NOT NEED TO BE A MEMBER OF
NFDA TO RECEIVE YOUR MUSIC LICENSE or WEBCAST LICENSING which will come to you from
NFDA as a separate billing.

As a member of CFDA here are just some of the benefits you receive . . .
• Pride in your Industry & Association by displaying the CFDA logo on your website and
promotional material
• Consumer Brochure: “Funeral Trust & Contracts: Regarding Medicaid Title 19” available with your
funeral home imprint in English and Spanish
• Endorsed Connecticut Funeral Trust Program, Interment Trust Services/Access Financial
• Adding a Director of Member Services to CFDA Staff
• Employment and job postings in The Associate and 24/7 emails
• Northeast Funeral Service Partnership which includes “Connecticut, Massachusetts, New Jersey,
New York and Pennsylvania”
• Partnership with Federated Insurance for Property/Liability, Workers’ Compensation and Financial
Protection Services
• Partnership with TJB Financial Services, Inc.: Investments, Comprehensive Financial Planning, and
Future Retirement
• Partnership with Chamber Insurance Trust/Healthcare & Supplemental Insurance
• Digital Communication through The Associate Newsletter, Website and 24/7 Email Blasts.
There is a COVID-19 Reference Library of these Emails on our website in the members only
section.
• Educational Seminars designed to qualify for Continuing Education Credits/OSHA
• Representation in State Legislature for CFDA Issues / Political Action Committee (PAC)
• 401k Benefit Program
• One hour of Legal Counsel
• Public Relations Consultant
• Advertising & Graphic Design Services Available
• Membership Manual & Resource Guide on CFDA Website
• Dues payable by MasterCard, VISA, and AMEX
• Discount on Shred-it Office Services - Keep Your Sensitive Documents Secure
• Professional group of volunteers serving on our Executive Board and Committees
• Executive Director John Cascio and his staff in the Wethersfield office take every opportunity
to keep you informed of Association activities. He welcomes your suggestions and works
closely with the Officers and Executive Committee to ensure that your concerns are
addressed.

The CFDA Membership Booklet and Dues Application will be sent in late-December for the year 2023.
Payments must be made after January 1, 2023.

Membership Application 2023
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CFD-PAC Total Member Contributions
as of December 2022 - $10,750
Why do we need a Political Action Committee (PAC)?
The CFD-PAC helps us keep members of the General Assembly
who support our state interests in office. Virtually every other professional group in the country is trying to do the same thing, and
their interests may be very different than ours.
How can I support the CFD-PAC?
We need your voluntary, personal financial contribution each year.
Why doesn’t CFDA use general funds for this purpose?
Associations and corporations are prohibited by law from making
state campaign contributions. All CFDA contributions to political
campaigns are derived exclusively from personal CFD-PAC contributions. We cannot accept contributions from your firm.
How will my personal contribution be used?
Contributions to the CFD-PAC are polled and used to support
candidates running for the State Senate and House of
Representatives.
Who decides which candidates to support?
The CFD-PAC Committee and Lobbyist makes this determination.
The Committee evaluates candidate positions on issues, committee
interests, seniority and leadership potential.
Why should I join the CFD-PAC?
Together, we send these important messages to the State of
Connecticut.
• CFDA is sustained by a politically aware and active
  membership base.
• We hold our elected officials accountable for their actions.
• We are active participants in the election process.
     At each CFDA Annual Convention, Summer Gathering and Executive Board Meeting our Attorney
Jennifer DiBella, Lobbyists Michael Dugan and Liz Connelly, along with the Legislative Committee Chair
Nicole Paquette and 2023 CFDA President Lionel J. Lessard, Jr. prepare, present, and review the ever-changing landscape of politics in Connecticut. Their efforts keep our members informed and elected
officials accountable to the issues the funeral industry faces daily.

Gold Club, Contributions of $500 to $750
Silver Club, Contributions of $250 to $499
Bronze Club, Contributions of $50 to $249
6

Up to date contributions are reported
in each issue of The Associate and in
the Year End Annual Report.
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CFDA Family Trip to the Yard Goats

Amanda Portelance, her husband, Sonny, and their boys were
among many of the families that attended our family night at
Dunkin Donuts Park on May 6th.

The Summer Meeting

On June 2nd CFDA enjoyed a day at
the shore celebrating the Milestone
of Member Years of Licensing and
Service in Connecticut.

The Burial of
Unclaimed
Veterans’
Cremains

On Friday, June 17,
the eighth military
funeral of the veterans’ unclaimed cremated remains was hosted by the CT Department of Veterans
Affairs and CFDA.

Annual
Fall Golf
Tournament

September 13th.
Golfers, along
with supporting
vendors and suppliers, again this year filled a Parks Superior Hearse with
food and monetary donations to benefit the statewide Connecticut Foodshare. Out front of the Wethersfield Country
Club, accepting more donations were Jesse Gomes, John
Cascio, Laura Soll and Al Marino, Corporate & Giving Manager at Foodshare. The Tea Cup Auction Prizes included
Golf Clubs, a Golf Bag,
Small Appliances, and
Wines & Spirits were all
part of the prizes won in
the raffle. The 1st Place
Team from our Lobbyists
at Capitol Consulting,
LLC: Alex Maconyi,
Reagan Kenney,
Alex Ferrigno, and
Kenny Tuttle.

2022 NFSP Leadership Academy Class Members:

Dean McMorran, Jr. B.C. Bailey Funeral Home, Wallingford, with
David MacDonald, John Cascio and Joseph A. Murray, Castiglione Funeral Home, Greenwich, CT. Dean and Joseph have also
been elected as alternate members of the CFDA Executive Board.
Membership Application 2023
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The 134th Annual Meeting of CFDA • December 1, 2022
at the Sheraton Hartford South, Rocky Hill

CFDA Executive Director John Cascio introduced the speakers for each of the reports from
Charitable Partners, Professional Consultants
and Seminar Presenters. Two very interesting
and entertainming seminars were presented to
fulfill our continuing education program. Covering
both the Motivation for Cremation among the
public and the realities of Violence in the Workplace, all reports from attendees were positive
on information and presentation.
Among our honored guests were
(L to R): Edward Barry, Coordinator of the State Military Funeral
Honors Program; Commissioner
Thomas J. Saadi of the Connecticut Dept. of Veterans Affairs;
and Lieutenant Governor
Susan Bysiewicz joined us to
celebrate the Annual Toy Drive.

Our Annual Toy Drive Was a Great Success and On Their Way to Some Excited Kids!
Joining us for part of the morning were
representatives from the two organizations that benefitted from weeks of
planning and the logistics of delivering
the toys to their respective offices. L to
R: Hymie Glick, Yale New Haven Hospital Auxiliary Co-Chair of The Toy Closet
program; John Cascio, CFDA Executive
Director; David MacDonald, 2021-2022
CFDA President; Major Dave Pytlik,
CT National Guard; Lt. Gov. Susan
Bysiewicz; Lionel Lessard, 2023 CFDA
President; Melissa Melin-Miles, 2023
CFDA Vice President; and Jonathan
Green, 2023 CFDA Secretary.

President’s remarks continued from page 2
Although we worked many hours, we learned many new ways of doing funeral services. We now have more
technology with making funeral arrangements (docu-signing documents and contracts, “live streaming” services
from churches and funeral homes; delaying services for relatives and friends to travel to attend the services; video tributes at services and on-line; our understanding the importance of personalization and celebrations of life;
and catered luncheons/dinners). We have to be cognizant that each funeral service should be meaningful and
memorable to the families we serve.
We also have to be mindful of the young adults that are now making funeral arrangements. This younger
generation uses technology all of the time, and would rather communicate via text or email versus face to face.
They are often concerned with the value of the services they are going to receive.
We have to be respectful of all these changes and treat everyone with the respect that one deserves. We
need to treat not only the families we serve but also our co-workers, the way we would like to be treated. As I tell
my staff every day, we are a TEAM and together everyone achieves more. It does not matter if we are privately
owned or corporately owned, we still need to work together to be a successful profession. We can learn something from each other.

